We are pleased to announce that effective June 1, 2021, services for the Plan Members of the
Carpenters’ and Millwrights’ Health & Welfare Benefit Trust Fund of Saskatchewan will be managed
from our Winnipeg office.

Our Plan Member Advocacy Team, (PMA™), is a dedicated service team who will make your confidential
inquiries a priority.

Please contact the Plan Member Advocacy Team with your inquiries at benefits@ellement.ca or by
telephone at 1.855.523.6376 or 204.594.4604, (8:30am to 4:30pm CT).

As we work towards a January 2022 deadline to provide a new and improved claims process, including point of sale
and online/mobile claims submissions, we will expedite the claims for plan members via submission to our
Edmonton or Winnipeg office.

Claims should be submitted via email at benefits@ellement.ca or fax at 204.954.7310. Any documents
sent by mail can be directed to either of the offices below:

Ellement Consulting Group Ellement Consulting Group
1345 Taylor Avenue 10154-108 St NW
Winnipeg, MB Edmonton, AB

R3M 3Y9 T5J 1L3

We encourage all Plan Members to reach out to the PMA Team who will assist you with any questions or
concerns you have and expedite a solution for you.

Thank you.
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